
__________________________________________________________________________                         

 Stand: 29.01.2025                      1/8    

General Terms and Conditions of Joyson Plas Tec GmbH for 

Service Contracts 

   

 I.    APPLICABLE CONDITIONS   

 

Present and future business relationships between Contractor and Joyson PlasTec 

GmbH (hereinafter referred to as “JOYSON”) shall exclusively be governed by these 

General Terms and Conditions as well as the agreements made between the parties. 

Diverging other General Terms and Conditions of Contractor shall not be applicable even 

if they were not explicitly objected to in individual cases. In the event that JOYSON 

should accept services of Contractor without express objection or that JOYSON should 

make payments without objection, this shall by no means deemed to be an 

acknowledgement by JOYSON of Contractor’s General Terms and Conditions.    

   

II.    CONTRACT   

 

1. Contractor’s offer shall absolutely comply with JOYSON’s inquiry specifications and any 

deviations shall be mentioned explicitly. In the case of remuneration based on 

expenditure of time, Contractor shall state in its offer a bona fide estimate of the time 

expenditure required.    

 

2. Contractor’s offers shall be free of charge for JOYSON. Offers shall be binding on  

Contractor and valid for a period of not less than thirty (30) days from receipt by JOYSON.   

JOYSON shall at no time be committed to accept an offer.     

   

3. Any representations or declarations made by JOYSON such as, in particular, contract 

awards or changes thereto shall require the written form to be legally effective. The 

written form may also be complied with by remote data transmission, particularly by letter, 

fax, email as well as teleservice and media services or machine-readable data carriers.    

 

4. The contract and any contract revisions shall be considered accepted and binding unless 

Contractor rejects the contract award and/or contract revisions giving reasons in writing 

within a period of two (2) weeks or, in the case of remote data transmission, within one 

(1) week. From the date of receipt of contract award up to its express acceptance, 

JOYSON shall have the right of revocation towards Contractor to be exercised in writing 

within a period of two (2) weeks.    

   

5. Contractor shall advise JOYSON of obvious errors (e.g. typing and calculation errors) 

and any incompleteness of the contract for the purpose of correction and/or completion 

prior to acceptance; otherwise the contract award shall be deemed to be legally 

nonbinding.    
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 III.    OBLIGATIONS OF CONTRACTOR   

 

1. Contractor shall meet its performance obligations with the care of an especially prudent 

and diligent businessman. Contractor shall provide the contract services in a proper and 

professional manner and in conformance with the latest state of the art.    

  

2. Contractor shall perform its services autonomously without any instructions being given 

and shall be free to choose the place of service provision and working time. To the extent 

that the contracted services are performed at JOYSON’s offices, this shall be done 

during regular business hours. Contractor shall provide the services within the scope 

agreed with JOYSON. In doing so, Contractor shall be free to determine the working 

hours, though Contractor shall organize them in conformity with the requirements of the 

project.    

 

3. Contractor shall exclusively employ professionally qualified personnel for the provision 

of the services.    

 

4. Save prior written consent of JOYSON, Contractor shall not be authorized to employ 

third parties for the provision of the services under the contract.    

 

5. If remuneration based on expenditure of time was agreed, Contractor shall in each case 

inform JOYSON in good time ahead in the event that and as soon as it is foreseeable to 

the best of Contractor’s knowledge and experience that the work input estimated by 

Contractor is not sufficient to fully render the defined services in compliance with the 

contract. In such a case Contractor shall simultaneously quantify and substantiate the 

additional scope of working time presumably required. Contractor may not incur 

additional expenditure to be reimbursed by JOYSON until such additional scope of work 

is approved by JOYSON in writing. For the purpose of preventing interruptions in the 

provision of the services, Contractor shall therefore apply for approval of the extra work 

well in advance of the point in time when additional time has to be invested for full and 

complete provision of the services. JOYSON shall not be liable for any additional 

remuneration for extra work not approved in advance.    

 

6. For service providers who carry out calibrations, certification according to DIN EN 

ISO/IEC 17025:2005 (DAkks1 accreditation) is required. 

Suppliers who develop and supply software for embedded systems must be certified 

according to ISO/IEC 15504-5 (SPICE2). 

  

IV.     WORK RESULTS   

 

1. The results of the services to be provided under the contract including the underlying 

industrial property rights and the relevant knowhow shall become the unrestricted 

property of JOYSON. Contractor herewith transfers to JOYSON all and any such rights, 

including the right to grant and transfer such rights to third parties. To the extent that this 
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is not viable for legal reasons, JOYSON shall receive the non-exclusive right of use, 

unlimited by time, content and location, for all known kinds of utilization.    

 

2. JOYSON shall acquire the ownership right to all associated data, data carriers and 

documents as soon as they are handed over, as well as the right to use, exploit, modify 

and/or complement the results and measures contained therein, even in the case of 

premature termination of the contract, and to use and/or exploit them in the modified 

and/or complemented form.    

   

  V.    REMUNERATION AND PAYMENT   

 

1. Unless convened otherwise, the contractually agreed prices are fixed prices.    

 

2. If remuneration by expenditure of time was agreed, Contractor’s activities will be 

remunerated in accordance with the time expenditure evidenced by Contractor at the 

respectively convened hourly and/or daily rates (based on eight working hours of sixty   

3. (60) minutes a day).    

 

4. Unless convened otherwise or expressly stated, the prices and/or hourly/daily rates 

quoted shall include the statutory value-added tax; at the time of billing, they will be 

shown separately in the invoice at the statutory rate.    

 

5. The reimbursement of any other expenditures of Contractor shall require JOYSON’s 

prior written approval. Payment shall be due net within thirty (30) days from the date of 

performance in conformance with the contract as well as presentation of the correct and 

verifiable invoice, but not earlier than thirty (30) days after the originally agreed service 

provision.    

 

6. Any payments made by JOYSON shall not imply acknowledgement of the correctness 

of the invoice.   

 

7. In the event that the service performance should not comply with the contract, JOYSON 

shall be entitled to retain the respective proportional part of the payment until the contract 

has been fully complied with. If and to the extent that payments were already made for 

nonconforming performance, JOYSON shall have the right to retain any further 

payments falling due, up to the amount of such payments made.    

  

8. In the absence of prior written consent by JOYSON, which may not be unreasonably 

withheld, Contractor shall not be entitled to assign any receivables from JOYSON to third 

parties or have them collected by third parties.    

  

9. Invoices of Contractor shall be presented to JOYSON in the statutory form of § 14 para  

4 UStG [German Value Added Tax Act]. They shall specifically contain the following 

information:   
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• Name and address of the delivering or of the performing entrepreneur;   

• Name and address of the performance beneficiary;   

• Tax number or VAT identification number of the performing entrepreneur;   

• Issue date of the invoice;   

• Serial invoice number;   

• Kind and scope of any other performance;   

• Date of delivery or other service and place of performance;   

• Indication of order number;   

• Number and date of the delivery note;   

• Contractor / creditor number at JOYSON;   

• Breakdown of the remuneration (net amount) for the delivery or other performance by 

tax rate and tax exemption;   

• Tax rate applied in percent and the tax amount payable on the remuneration or, in the 

event of tax exemption, the note that tax exemption applies to the delivery or other 

performance;    

• Previously agreed reduction of the remuneration unless already allowed for in the 

remuneration amount (e.g. discount, rebate, bonus).    

   

VI.    FORCE MAJEURE   

 

1. Force majeure, e.g. legitimate labor disputes, civil disturbance, governmental actions 

and any other unforeseeable, unavoidable and serious events shall release the parties 

from their duties of performance for the duration of the disturbances and to the extent of 

their effects. Contractor shall immediately inform JOYSON of any case of force majeure 

and provide the necessary information, especially with respect to the cause, estimated 

duration, etc. of a case of force majeure as well as adapt performance of its contractual 

obligations to the changed circumstances, to the best of its ability and in good faith.    

   

2. JOYSON shall be wholly or partly exempted from its obligation to accept the service 

ordered and to rescind the contract to the extent that JOYSON cannot be reasonably 

expected, from a commercial aspect, to accept such performance on account of the 

delays caused by force majeure and/or legitimate labor disputes.    

   

  VII.    LIABILITY   

 

1. Contractor is obliged to indemnify and hold JOYSON harmless for all and any damages 

incurred by JOYSON directly or indirectly due to the provision of nonconforming services, 

due to any infringement of statutory safety regulations or due to any other reasons 

imputable to Contractor.    
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2. In the event that a third party sues JOYSON on the basis of strict liability and such strict 

liability is required by law, Contractor shall indemnify and hold JOYSON harmless 

against such claims on first demand to the extent that the Contractor would be held 

directly liable. The principles specified in § 254 BGB [German Civil Code] shall apply 

analogously to any damage settlement between JOYSON and Contractor. These 

principles shall also apply in the event of claims being asserted directly against 

Contractor.    

 

3. The liability of JOYSON – no matter for what legal cause – shall be limited to any 

damages caused by JOYSON or its vicarious agents or contractors with intent, gross 

negligence or in case of breach of duties essential to fulfillment of the contractual 

purpose through slight negligence. In such cases of slight negligence, JOYSON’s liability 

shall be limited in scope to typical damage or loss for this kind of business which was 

foreseeable at the time of concluding the contract or, at the latest, of the breach of duty. 

Any claims for damages by Contractor against JOYSON under the German Product 

Liability Act and resulting from loss of life, personal injury or damage to the health shall 

remain unaffected.    

   

VIII.     THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS   

 

1. Contractor represents and warrants that no patents, copyrights, trademark rights or other 

property rights or claims under competition law of third parties are infringed in connection 

with Contractor’s service performance.    

   

2. On first written demand, Contractor shall hold JOYSON harmless of any third-party 

claims for damages in connection with the infringement of rights by utilizing the work 

results achieved for the purpose of providing the services under the contract and shall 

reimburse to JOYSON any expenses incurred by JOYSON for its legal defense. This 

shall apply analogously if for settling third-party claims as set out in the first sentence of 

this paragraph JOYSON, with the approval of Contractor, has undertaken the 

commitment to make an anticipated payment, with respect to the amount of such 

anticipated payment as well as the cost of legal advice incurred by JOYSON in 

connection with such settlement; Contractor may only withhold its approval for factually 

justified reasons.    

   

IX.     CONFIDENTIALITY AND RETURN OF DOCUMENTS   

   

1. Contractor undertakes to treat strictly confidential all documents, information and data 

relating to JOYSON which Contractor receives in connection with or in relation to the 

contractual relationship and to proceed at least with the due diligence and care of a 

prudent businessman and in compliance with the relevant provisions of the data privacy 

law.    
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2. Contractor shall be obliged to impose these confidentiality obligations on its employees 

and subcontractors; at the request of JOYSON, Contractor shall evidence compliance 

with these obligations in writing.    

 

3. Contractor may only use the business-relationship between the contracting parties for 

advertising purposes subject to the prior written consent of JOYSON. Contractor 

undertakes not to use the company name or any trademarks of JOYSON without prior 

consent of JOYSON.   

   

4. Contractor undertakes to properly keep all documents made available to it or prepared 

by Contractor itself which relate to JOYSON. Contractor shall return such documents to 

JOYSON on request during the term of the contract, and after the end of the contract 

term Contractor shall return them promptly and without having to be requested. 

Contractor shall not be entitled to exercise a right of retention with respect to such 

documents.    

   

  X.    NO-COMPETITION CLAUSE   

   

Unless convened otherwise by the parties, during the term of the contract, Contractor 

shall not be allowed to establish a competing business and/or to make Contractor’s 

knowledge available to one of JOYSON’s rival companies. 

   

XI.     INSURANCE   

 

1. Contractor undertakes to take out, for the benefit of JOYSON, a liability insurance policy 

for a reasonable sum insured and to maintain such insurance during the term of the 

contract. The sum insured shall be considered reasonable if it amounts to not less than 

the quintuple of the agreed or expected annual remuneration fee.    

  

2. On JOYSON’s request, Contractor shall evidence the existence of such insurance cover 

by presenting the relevant documents.    

   

XII.    WORK PERMITS   

 

1. Contractor shall only be allowed to engage foreigners for contractual services for 

JOYSON, independently if these services are provided at the premises of the Contractor 

or at JOYSON premises or elsewhere, if those foreigners have all necessary residence 

and/or work permits to provide these specific services in the area where the services are 

provided and as far as requested by all applicable laws and regulations during the whole 

service period.   

 

2. Foreigner employed by Contractor shall always be able to proof the respective residence 

and/or work permit at any time and on first request from JOYSON.    
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3. Contractor will immediately announce to JOYSON if necessary residence and/or work 

permits are missing, not valid or not valid anymore and will in the same moment recall 

the respective foreigner from the location where the services are provided for JOYSON, 

but this circumstances will not at all release the Contractor from his contractual duties 

and obligations according to the Agreement.    

 

4. In the event of any violation of the above, JOYSON has the right to immediately withdraw 

from or terminate all legal transactions existing with the Contractor and the right to cancel 

all negotiations without notice.   

   

 XIII.    COMPLIANCE   

1. Within the framework of its commercial dealings with JOYSON, the Contractor is obliged 

to desist from all practices which may lead to penal liability due to fraud or embezzlement, 

insolvency crimes, crimes in violation of competition, guaranteeing advantages, bribery, 

acceptance of bribes or other corruption crimes on the part of persons employed by the 

Contractor or other third parties.   

 

2. In the event of violation of the above, JOYSON has the right to immediately withdraw 

from or terminate all legal transactions existing with the Contractor and is furthermore 

entitled to cancel all negotiations.    

 

3. The above notwithstanding, the Contractor is obliged to adhere to all laws and 

regulations applicable to both itself and the commercial relationship with JOYSON.  XIV.  

 

 XIV.    ETHICS PRINCIPLE   

Contractor warrants that it adheres to the human rights principles pursuant to the Charter 

of the United Nations at all its factories and sites. In particular, Contractor warrants that 

no forced labor or child labor takes place in any form and no discrimination based on 

racial or ethnic origin, gender, religion or belief, handicap, age or sexual identity and 

trade union affiliation is practiced.   

   

XV.     TERMINATION   

   

Without stating any reasons, JOYSON shall have at any time the right to terminate the 

contractual relationship with Contractor by giving three (3) months’ notice prior to the end 

of the respective month. This shall not affect JOYSON’s right to terminate without notice 

for cause. Such a cause would be, for example, the submission of a petition to open 

insolvency proceedings in respect of the assets of one of the parties.    
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XVI.     GENERAL PROVISIONS   

   

1. Should insolvency proceedings be initiated against the assets of one of the parties, the 

other party shall have the right to rescind the contract with respect to the obligations not 

yet met.    

 

2. Contractor shall only be entitled to a setoff based on unchallenged or court-established 

valid claims against JOYSON.    

 

3. The law of the Federal Republic of Germany shall apply exclusively, excluding the 

conflicts-of-laws principle and the United Nations Convention on Contracts for the 

International Sale of Goods.    

 

4. Any amendments and supplements shall require the written form. A waiver of this 

requirement of the written form shall also be agreed in writing to become effective.    

 

5. Place of performance for delivery and payment shall be Bad Kissingen. 

 

6. The venue for actions brought by JOYSON against Contractor shall be, at JOYSON’s 

discretion, either Schweinfurt or the court of jurisdiction at Contractor’s registered place 

of business. For litigation instituted by Contractor against JOYSON, the legal venue shall 

be Schweinfurt.   

   

7. Should individual provisions of these Terms and Conditions for Service Contracts and 

other contractual agreements between the parties be or become invalid in part or as a 

whole, this shall not affect the validity of the remaining provisions and agreements. The 

invalid provision shall be replaced either by the relevant legal provision or by a legally 

valid provision which the parties would have agreed in good faith if they had been aware 

of the invalidity of the original provision. This shall apply analogously to any loophole.    


